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HOME STAY 

GENERAL RULES AND REGULATIONS 
 

The purpose of the present document is to state the main rights and obligations of the 

participant students, as well as to inform them about the behaviour they are expected to 

observe during their stay in the program. 

Also, its intention is to state the main services that the participant hosts must provide to the 

students. 

This document shall not be considered as a contract in any way. 

 

I.- ABOUT THE STUDENT’S RESPONSIBILITIES 

By participating in the Home Stay program, the Student undertakes to: 

 

1. Know and follow the General Rules and Regulations for Students of Tecnológico de 

Monterrey that pertain to them, as well as accept and behave congruently with the 

values established by the Tecnológico de Monterrey’s Mission. 

2. Pay an administrative fee ($50.00 USD) in case of cancelling the Home Stay Application 

within the 2 weeks prior the official arrival day. 

3. Notify the International Programs Office if he/she wishes to arrive earlier or depart after 

the official announced dates.  The International Programs Office will contact the host 

and in case he/she accepts, the student will be notified and he/she should pay directly 

to the host for the extra days. 

4. Stay at the host assigned by the International Programs Office.  No changes are 

permitted. 

5. Notify the International Programs Office any irregular situation as soon as it happens. 

6. Answer the Home Stay Survey by the end of the program. 

7. Establish, as soon as he/she arrives, a clear and detailed conversation about his/her 

customs and living habits in order to have a better understanding with the host. 

8. Do not introduce and/or consume alcoholic beverages in the host’s property (unless the 

host establishes something different).  Furthermore, students are not allowed to arrive 

drunk to their host’s house.  The abuse in the consumption of alcoholic beverages is also 

prohibited. 

9. Do not introduce, sell and/or consume drugs/narcotics. 

10. Arrive to sleep at the agreed hours with the host.  In case the student will not spend the 

night over, he/she should notify the host in advance. 

11. Ask for permission to the host with a minimum of three days in advance, if he/she wishes 

to invite someone to the host’s house.  Visits are allowed until 22:00 hours (unless the host 

establishes a different hour). 

12. Arrive to eat at the agreed hours with the host.  In case the student can not arrive, 

he/she should notify the host in advance. 

13. Keep his/her room neat and organized. 

14. Be considerate with the use of electrical power, gas, water, and house supplies in 

general (toilet paper, hand soap, detergent, etc.) 

15. Be moderate with the use of the telephone and television.  The telephone can only be 

used to receive calls.  In case of an emergency, the student may ask for local/long 

distance calls and he/she should pay for them. 

16. Pay directly to the host the exact amount according to the dates specified in the 

contract.  It is the responsibility of the student to ask for a proof of payment (receipt) to 

the host and keep it during his/her stay in the program. 
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17. Pay for the time he/she was hosted plus a penalty in case of withdrawing the program.  

If the student is expelled because of misconduct, he/she is also committed to pay for 

the time he/she was hosted plus a penalty. 

18. Pay for all damages caused by him/her and/or his/her guests in the host’s property. 

19. Make sure all incurred debts and/or damages are covered before finishing the program. 

 

II.- ABOUT THE HOST’S RESPONSIBILITIES 

By participating in the Home Stay program, the Host undertakes to: 

 

1. Inform the student about the rules and regulations of the house as soon as he/she arrives 

to the host’s home. 

2. Sign with the student a lodging service contract that clearly states all parties’ rights and 

obligations. 

3. Pick up the student at the airport on the day of his/her arrival.  If the host cannot pick 

him/her up, the host should make sure the student gets the proper transportation and 

cover all the expenses he/she might have, as soon as he/she arrives to the house. 

4. Give the student a copy of the home keys on the day of his/her arrival.  If the student 

loses the keys, he/she will have to pay for all the expenses required to change the doors 

locks and to produce new keys that replace the previous ones. 

5. Facilitate the student the use of a single or shared neat, illuminated, and basic furnished 

room (based on the preferred occupancy and availability).  A table or desk and a chair 

should be included; as well as the linen, which has to be changed once per week for a 

clean one. 

6. Provide the student with internet access. 

7. Allow the student the daily use of water, electrical power, gas and house supplies in 

general.  Toilet paper and hand soap should be also provided in the washrooms. 

8. Facilitate the student the use of the washing machine and tumble drier, as well as the 

necessary products.  The host should establish and inform the student the days and 

hours designated for this activity. 

a. The host is not obligated to do the student’s laundry. 

b. The detergent will be provided by the host, it should be the same one the host uses.  

In case that the student asks for a special product or brand, he/she should buy it. 

c. The cost of any dry clean service should be paid by the student. 

9. Allow the student the use of the telephone only to receive calls and in a moderate way.  

In case of an emergency, the student should be allowed to make local/long distance 

calls and he/she should pay for them.  The host is responsible to charge the student for 

this emergency service. 

10. Provide the student with 3 meals per day from Monday thru Friday.  Meals should be 

served at previously agreed hours.  In case that the student doesn’t arrive at those 

hours, the meals should be kept well preserved and available for the student to take 

them by him/herself. 

11. Allow the student the use of the kitchen and it´s utensils to prepare his/her own meals on 

Weekends.  The host must provide the student with general ingredients. 

12. Inform the student about the public transportation routes that can take him/her to and 

from Campus Guadalajara; as well as the nearest taxi rank (“sito de taxis”). 

13. Advise the student about security measures and emergency phones. 

14. Inform the student about the services provided in the surrounding areas of the house 

(main avenues, supermarkets, hospitals, banks, among others) and their business hours. 

15. Speak in Spanish permanently so that the student can practice and enrich his/her 

language proficiency. 
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16. Receive the payment according to amounts and the dates specified in the contract.  It 

is the responsibility of the host to hand in a proof of payment (receipt) to the student 

and keep a copy on his/her records during the stay of the student in the program. 

17. Do not allow the student to introduce and/or consume alcoholic beverages in the host’s 

property (unless the family establishes something different).  Furthermore, students are 

not allowed to arrive drunk to their host’s house.  The abuse in the consumption of 

alcoholic beverages is also prohibited. 

18. Do not allow the student to introduce, sell and/or consume drugs/narcotics. 

19. Immediately inform the International Programs Office about any misconduct, illness or 

accident the student is involved in. 

 

III.- ABOUT THE INTERNATIONAL PROGRAMS OFFICE’S RESPONSIBILITIES 

The International Programs Office undertakes to: 

 

1. Assign the applicant student to the host based on its best understanding of the 

information provided in the student’s Home Stay Application From. 

2. Inform the official Home Stay arrival and departure dates both to the student and the 

host. 

3. Give advice to both the Student and the Host in case of disagreements between the 

parties. 

4. Inform to the student’s home university any irregularity. 

 

IV.- ABOUT THE TECNOLÓGICO DE MONTERREY’S LIMITED LIABILITY 

 

The Instituto Tecnológico y de Estudios Superiores de Monterrey, Campus Guadalajara only 

refers the Student to the Host and vice versa.  Therefore, it shall not be held responsible in 

any way for any breach of contract. 

 

V.- ABOUT THE ACCEPTANCE OF THE PRESENT DOCUMENT 

 

By participating in the Home Stay program, both parties (the Student and the Host) certify 

that they have read, understood and agreed with the General Rules and Regulations stated 

in the present document.  They also commit themselves to follow them and express their 

goodwill to work for the success of the program. 

 

 


